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1. ESAP HOME PAGE

The Case Database is a part of the overall ESAP application, so for users to access it, they need to access
the ESAP home page which is available through the following web addresses http://www.esap.online or
http://esap.rcc.int. By entering this web address in the address bar of their preferred web browser they

will get home page of the ESAP platform opened as shown in the following image.
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2. COMMUNITY OF PRACTICE - CoP LOGIN

The actual Case Database is available within one of the existing Community of Practices — CoP, called
“Network of Agencies for Peaceful Settlement of Labour Disputes”, which is protected part of the ESAP
application, and where users need to have proper login credentials. The login form is available by
clicking the “Member login” button in the upper right corner of the overall ESAP application template or
“Community members sign-in here!” button available within every Theme sub-page.

ESAP

‘ HOME ABOUT ESAP THEMES LIBRARY EVENTS CONTACTS
P | ‘

it o 1 1

& MEMBER LOGIN

EVENTS CONTACTS | & MEMBER LOGIN I

Coundls [E5C8) in T R Y W99 .. Western Balkans Six

p B MAP

COMMUNITY MEMEBERS SIGN-IN HERE

By clicking on any of these Login buttons the Login form will be displayed.

Member Login




In case of any problems with signing in, within the login form there is an option “Lost password” for
guided password recovery procedure. Also, there is an option “Become member” which leads to the
registration form, which will be automatically emailed to the ESAP administrators who will then decide

on membership activation.

3. CASE DATABASE ACCESS

After successful login to the “Network of Agencies for Peaceful Settlement of Labour Disputes” CoP,
within the CoP home page, there is a secondary vertical navigational menu with the link to the actual

Case Database.
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4. CASE DATABASE FEATURES

4.1. SEARCH FEATURE
By clicking on the “Case Database” link, in the main central part of the page, the search feature of the

Case Database will be shown. Within the search feature users can search through the Case Database, by
combining different search filters. Also, from the search results they can access full details on single

selected case.
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Overview of the search results page with list of the cases returned as search results based on the
selected search filters.



«— back to ESAP

-_—
TOOLS

Ewmm
.WM

M

®

E, irk of Agencies for Peaceful Settlement of Labour Disputes

Dashboard » My Communities » Labour Disputes » Case Database

Case Database

Qa m° mm"

©22DEC 2017

Lorem ipsum dolor sit amet, consectetur adipiscing elit

Country

QBACK TO SEARCH

Albania

Individual dispute

Nor-payment of wages/othes benefits or compensations provided for in the Law, regulations, individual employment contract or
applicable coliective agreement

Duis egt turpss in enim vehicula venenatis. Fusce hendrerit eu est maomus blandit. Curabitur tristique nunc sed convallis
gavida Nam non dictum lacus, eu placerat ipsum._ Aliquam dignissim dul metus, vitae commodo quam euismod vitae.
Maecenas sapien odio, malesuada tincidunt ante id, sagittis mattis magna. Integer convalliis molestie esos ullamcorper omare.
Maecenas scelesisque purus maurts, eget thoncus ipsum vehicula a. Nulla viverta matiis ex vitae suscipit. Nam at sem tortor.
Maecenas laculis ex quis eulsmod pubvinar. Nunc suscipit fermentum odio, quis laoreet ex Baucibus eu. Praesent viverra lacus
nunc. Quisque pulvinar eleflend erat sit amet portiitor

Conciliation /mediation

Short description of the  Maurss 3 odio massa. Proin laoreet vulputate nisl. Aliquam quis sem vel ante vulputate tincidunt. Nulla pulvinar sem vel finibus

lobortis. Pellentesque imperdiet mi vel nibh fringilla, ut mattis elit feugiat. Mauris non erat feugiat, aliquam libero id, consectstur
tortor. Morbi vehicula, tortor vitae tempor condimentum, ord nunc lacinia eros, et congue mil metus et quam. Quisque gravida
dolor sed dul pelflentesque porta.

The conciliator/mediator convened the parties and made them listen to each other

(@ Moodie Docs for this page

You are logged in as Mario Abab (Log out) ( ) Regional Council
Labour Disputes

Overview of the single case page with full details, available through a link from the list of the search

results page.




4.2. MY CASES FEATURE

Within the default search page there are two features buttons in the upper right end where one of the
button is titled “My Cases”. By clicking on this button in the main central part of the page, the list of the
submitted cases of the currently logged user will be shown.
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For each of the submitted Case user has option to edit it or to delete it through the action buttons on
the right side of each enlisted Case.



4.3. EDIT CASE

For each entered case user has option to edit it either by clicking the case title, or by clicking the edit
action button on the right side of each case row.
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By clicking one of the edit action links, the full editable case details will be shown with action button for
saving any changes made or other options such as cancel editing, back to search or my cases.
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Within the Case edit page in the top of the edit form there are two tabs “General” and “Content” for

two different types of case data.

« back to ESAF
|

Dashboard

» Project Management
Cases Database

4

ADMINISTRATION

Lzbour Disputes

Nitwork of Agencies for Peaceful Settlement of Labour Disputes

Cases Database

e
="

Cases Database

CASE MODIFICATION

Mano Abab - =
w

- 4

¢ 4

11




After the editing of case data, in the top right corner there “Save” and “Cancel” action buttons, for
saving changes, or canceling them and return to the My Cases feature.

4.4. DELETE CASE

Within the implemented features for Case management there is a Delete feature for removing the
selected case from the database. Every user can delete only cases which he/she submitted to the
database. The delete action is final and irreversible. For practical case deletion user should click on one
of the available delete action buttons. First one is accessible within the My Case feature on the right side
of each case row, and second within the case edit feature. Both options for case deletion are shown in
the following images.
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4.5. ADD NEW CASE

Authorized users of the Case Database are also able to add new cases. To add new case user should click
on the “Add case” action button, available on two places, as shown on the following images. The first
one is actions menu (top right side) within the My Case feature, and second is within the Search feature.
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Once the “Add case” action button is clicked the form for entering new case data is shown. As with the
edit feature, there are also two tabs “General” and “Content” for these 2 types of case data.
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After the new case data are filled at the top action menu there is a “Save” action button for final case
submission, with other actions such as cancel of adding new case, and back to search feature.
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